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Abstract
Universities are the birthplace of life changing ideas and philosophies that drive development in
society, and no university can exist without a functioning library. The_fef(’fe, how a library is
efficiently used is a pivotal factor in determining the quality of education people receive fror'n
the university. However, identifying the factors affecting library use among first-year students is
becoming more necessary. This research aimed at investigating how 1_1brar'y- anxiety influences
the use of libraries among first-year undergraduates in selected universities 1n Ogun State,
Nigeria. The study adopts a survey design approach. Data was collected using a questionnaire
administered to first-year students of three purposively selected universities in Ogun State;
Federal University of Agriculture, Abeokuta; Olabisi Onabanjo University, Ago-Iwoye; and
Babcock University, Ilishan Remo. The selection of the sampled population was based on
convenience sampling techniques. A total of 309 copies of the questionnaires were used for data
analysis using SPSS version 20. Findings revealed that the majority of the respondents admitted
that the major cause of library anxiety is the staff barrier. Moreover, despite many respondents
agreeing they use the library frequently, a larger percentage of first year students also admitted
that they use the library services when the need arises. Library anxiety has a significant
relationship with library use (r = .284, p = .002). The study recommends that library
management should provide customer service training for library staff to encourage them to be
more accommodating, friendly and helpful to the students. Besides, libraries need to
continuously do orientation programmes which could be made mandatory for all first-year
students during their first semester. There should be user-friendly directives in the entrance hall
of the library that will outline different floors of the library and the resources available in each
one.
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Introduction :

Undergraduates constitute a significant percentage within the university environment in most
institutions of learning. These individuals acquire knowledge through the process of learning
and research existing within the university environment. Prior to the conferment of a degree on
any students, they must have engaged in quite some academic activities and excelled in them.
To assist first-year students and indeed other categories of undergraduate students, the university
library was established to make a success of their academic endeavours. Tt’lis is because

Universities are the birthplace of life-changing ideas and philo i i i
society (Apotiade, Oyewole & Beleu, 2015). philgRepliiesithat diive develapgeid
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* The university library provides access to different information in print, audio-visual, el_ectroni.c
and other formats in support of teaching, learning and research that go on in the university. This
is achieved by providing the necessary services and facilities to meet the need, expectations aqd
aspirations of its diverse users. A library is regarded as a powerhouse where information is
stored, generated and transferred to fulfil the needs of users (Aina, 2004). For the optimum and
satisfactory use of these libraries, users should also have adequate knowledge of access to its
resources to fully achieve their information needs. According to Michael (1998), it is important
to ensure library users use the materials which the libraries selected and purchase for them.
Libraries are not just about storing books; they are about people having access to the book as
well as other information resources.

The university libraries perform different functions, which are to support the objectives of a
university in the area of learning, teaching, research and services and also to provide materials
that are needed for learning for all the courses offered in the university (Aina, 2004). To a large
extent, the quality of a university is measured by the services provided by the library because of
its unique position in the overall university system (Aina, 2004). Furthermore, in a bid for the
university library to provide numerous information resources in various disciplines that will be
used for teaching, learning and research, there are certain skills needed by students especially
first-year students to be able to retrieve information needed to meet their information needs.
Although, the transition from secondary school to university can be incredibly exciting and at
the same time, terrifying for first-year students, moving into unfamiliar surroundings, making
new friends and living on their own can be an overwhelming experience along with university
classes and assignments (Hartman, 2009).

In addition, for first-year students to research a particular topic, they might need to enter a place
which probably many have never been before the university library. This experience can cause a
nervous reaction along with other psychological effects on them, while using the library and
thus affect the quality of using the library facilities. As a result of this, students tend to fear
library use (library anxiety). Anxiety is the feeling of disturbance experienced while doing some
important work (Akbar, Chaudhry & Shahzad, 2021), while library anxiety is regarded as a
psychological barrier that students face when performing a library task (Abusin and Zainab,
2010). Asgharpour and Sajeed (2013) stated that library anxiety is a psychological barrier to the
success of students in their academic careers which could have a serious negative effect on
production. Jiora, Onwuegbuize and Bostick (2004) describe library anxiety as an
uncomfortable feeling or emotional disposition experienced in a library setting, which has
cognitive, affective, physiological and behavioural implications.

The phenomenon of library anxiety among university students is not a new issue. In different
countries, various studies have been conducted to investigate this, for example, Anjaline and
Saravanan (2017) in India, Amando, Dajab and Bibot (2018) and Abusin and Zainab (2010) in
:Malaysia. The result of these studies reveals that the feeling of anxiety alongside unfamiliarity
with the library facilities, and hesitancy in asking for the assistance of the librarians result in
university students avoiding the use of libraries. According to Adeeko and Adetimirin (2022),
many undergraduates are not having adequate knowledge of the library, hence their feeling of
anxiety.
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This study investigated the. rclat‘if)nship between library anxiety and library use among first-year
students in the selected universities and for a better understanding of the issue, and concerns of
first-year undergraduate students towards library use in a selected university library in Ogun

State. Ogun State has the highest number of both public and private universities in Nigeria. For
this study, three universities were selected within the State.

Statement of the Problem

Academic libfary use today has been largely limited due to several factors; ranging from library

and infonnfitlon skills gap, information literacy gap, library anxiety and low perception of
library services. Different studies have been done among graduate and undergraduate students in

different countries and revealed students’ unfamiliarity with library resources and facilities,

which have resulted in students' avoidance of using the library despite the numerous benefits
attached to it. However, none of these studies examines the relationship between library anxiety
and library use among first-year undergraduates. Studies have ascertained that students do not
maximise the use of library resources provided for them, as the majority of undergraduates do
not use the library regularly due to many factors but no known studies have been done
especially among first-year students of the three selected universities in Nigeria. Against this
background, this study investigated the relationship between library anxiety and library use
among first-year students of selected universities in Ogun State, Nigeria.

Objectives of the Study

The main objective of this study was to investigate the relationship between library anxiety and

library use among first-year students in the selected universities in Ogun State. The specific

objectives of this study are to:

1. investigate the causes of library anxiety among first-year students in the selected universities
in Ogun State;

2. find out the frequency of library use among first-year students in the selected university in
Ogun State;

3. find out how library anxiety affects library use among first-year students in the selected
universities in Ogun State;

4. ascertain the relationship between library anxiety and library use among first-year
undergraduates in selected universities in Ogun State.

Research Questions
The following research questions were answered in this study:

1. What are the causes of library anxiety among first-year students in the three selected
universities in Ogun State?

2. What is the frequency of library use among first-year students in the selected university in
Ogun State?

3. How does library anxiety affect library use among first-year students in the selected
universities in Ogun State?

4. What is the relationship between library anxiety and library use among first-year
undergraduates in the selected universities in Ogun State?
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Literature Review

Concept and Types of Library Anxiety

The term library anxiety according to Mellon (1988) is defined as a feeling of students not
having adequate knowledge of how and where to locate the information they want, for instance,
where or how to initiate their search regarding the issues they are exploring. Jiao and
Onwuegbuzie (1997) discuss library anxiety as an uncomfortable unpleasant feeling
accompanied by tension, confusion, nervousness, and vulnerability, happening to a student in a
library. Library anxiety is also described as an uncomfortable feeling or emotional disposition,
experienced in a library setting, which has cognitive, affective, psychological and behavioural
ramifications (Onwuegbuzie, Jiao & Bostick, 2004). Library anxiety has a debilitating effect on
a user's ability to perform the library information-seeking process and research performance in
general (Moghimi & Rickelman, 2021).

There are mainly two types of anxiety, they are Trait anxiety and State anxiety. Trait anxiety is
an individual's inherent tendency to view the world as threatening or dangerous (Battle, 2004).
State anxiety on the other hand refers to a specific or particular situation(s) (Mech & Brooks,
1995).

State anxieties about specific situations such as taking the examination, facing the interview,
visiting a strange place, first visit to the libraries, operating automated machines and so on.

Furthermore, a scientific and educational environment may give students the experience of
frustration, fear, stress, and anxiety called 'academic-related anxiety' (Onwuegbuzie, Jiao &
Bostick, 2004). The fear felt by the students in the academic set-up generally comes under state
anxieties; thus academic anxieties are state anxieties as they appear with specific stimuli.
(‘ommon academic anxieties include maths anxiety, test anxiety, computer anxiety, information
anxiety and library anxiety (Battle, 2004). According to Onwuegbuzie, Jiao and Bostick (2004),
library anxiety is state-based anxiety, in which students experience uncomfortable feelings or
emotions while in a library setting. Consequently, students who suffer from library anxiety will
likely experience delays in starting or completing assignments that involve the use of library

Characteristics of Library Anxious Students
Research studies on the characteristics of library-anxious students show that new students are
more likely to suffer from library anxiety than experienced university students (Mech & Brooks,
1995). The first qualitative study conducted by Constance E. Mellon in 1986 proposes the
grounded theory of library anxiety and attempts to list out some characteristics of library-
anxious students by analysing the behaviour of beginners in the library. When the students are
confronted with the need to gather information in the library, students become so anxious that
they are unable to approach the problem (information search or document search) logically and
effectively.
Library anxiety was seen as being characterised by:
*Being overwhelmed by the size of the library
*Not knowing where to find things and not understanding how the library is organised
*Lack of confidence about knowing how to start the research; and
*Lack of knowledge about what to do in the library, accompanied by feelings of
inadequacy and fear of asking for help
Several behavioural changes seen among the library's anxious students are as follows:
*Feeling confused, embarrassed, frustrated, overwhelmed, threatened and lost
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*Fear, phobia, worry, and nervousness

*Negative and self-defeating thoughts

«A sense of uncase, and discomfort; and feeling of helplessness, inadequacy,
incompetence, intimidation and unsure. Moreover, these behavioural changes are
specific to the library environment and not related to general trait anxiety.

Causes of Library Anxiety
Library anxiety is caused by both personal and institutional factors. Personal factors relate to

various inhibitions regarding the library which may prevent students from making optimal use
of this facility for their studies. These include inadequate or lack of knowledge and skill of
library resources, absence of previous library experience, ignorance of library information
retrieval systems, lack of self-confidence in conducting research, inadequate knowledge of the
subject matter, lack of appropriate information literacy skills and their general confusion with
the various aspects of the information search process (Abusin and Zainab, 2010). Adeeko &
Adetimirin (2022) examined library anxiety among undergraduates in Nigeria and found that
library anxiety was more linked to inadequate knowledge of the library.

Institutional factors relate to the physical and environmental aspects of the library service. These
include the size of the library and collection, the layout and organisation of floors and the
collection, the noise level, poor ventilation, lighting and air conditioning, signage and computer
facilities (Abusin and Zainab, 2010). Jiao and Onwuegbyzie (2004) mention that library
physical comfort relates to students’ comfort with the library environment. Robertson and Jones
(2009) state that walking into a physical library for the first time and attempting to locate a
particular area within the library facility can potentially be a frustrating experience.

Andrews (1991) found that students reported feeling lost, disoriented and unable to locate the
materials because of the size of the library. This resulted in frustration, anxiety and even
withdrawal from the library. Other institutional factors that may trigger library anxiety include
the arrangement of materials on the shelves, inadequate signage, library jargon and the
perception among students that librarians are threatening, frightening, unapproachable and
inaccessible when they are seeking personal assistance from them (Zainab and Abusin, 2010).

Negative Effects of Library Anxiety
Many negative effects of library anxiety during information seeking in the libraries have been

reported by previous studies including a reduction in the quality of students' research proposal,
negative and self-defeating thoughts, library avoidance behaviour, development of inappropriate
library skills, information seeking avoidance, lack of persistence focus for searching information
and lack of persistence in library research (Onwuegbuzie, Jiao & Bostick, 2004; Abusin &
Zainab 2010). Akbar, Chaudhry & Shahzad (2021) did a study using a survey method to identify
types of anxiety and their effects on the academic performance of university students in
Pakistan. The findings showed that out of the four types of anxiety studied (library, presentation,
examination, and subject anxieties), library anxiety has the maximum effect on the performance

of students understudied.

In another study by Jiao, Collins & Onwuegbzie (2008), they found that students’ anxiety during
the information search‘ process reduces the efficiency with which memory processes are utilised
while striving to receive, encode and process new information, thereby making it difficult to
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reach a successful search closure, Additionally,
was found to make students less interested in co
interacting with information systems (Kuhlthau,
to learn and work efficiently during the informati

anxiety during the information-seeking process
ntinuing the search for information resources or
1993). This anxiety may also restrict the ability
on-seeking process (Kracker, 2002).

Furthermore, Onwuegbuzie and Jiao (2002) reported that highly anxious students tend to visit
and utilize the academic library 2.5 times less than low anxious students. Moreover, anxiety
during information-seeking in libraries has been reported to lessen students' critical thinking and
selfesteem as well as decrease the chance of success in information-seeking tasks (Kohrman,
2003). Onwuegbzie, Jiao & Bostick (2004), suggested that highly anxious students often lack
confidence in their library's ability to effectively utilise the library in general and to conduct
library searches in particular. The negative effect of anxiety during the seeking process has been
recorded as inappropriate behaviours that students accomplish in the search process, such as the
inability to start the search, select a topic, gather relevant information resources, respond
suitably to cues and directional hints, and finish the search process (Collins & Veal, 2004).

Chimah, Nwajei and Akpom (2015) investigated the origin of information behavioural studies as
it relates to library anxiety at the University of Nigeria, Nsuka, Nigeria. The study analysed
existing theories related to the theme such as Melon's grounded theory of library anxiety; Carol
Kuhlthau's information search process and its respective cognitive and emotional aspects. The
study revealed that library anxiety is manifested in the form of negative feelings, fear, stress,
distress, and confusion and has debilitating effects on students' academic performance, which
make it a serious phenomenon for investigation by librarians, library setting notwithstanding.

The study recommended some remedial measures to reduce library anxiety such as library
orientation and information literacy programmes.

It has been reported by Onwuegbuzie and Jiao (2000) that anxiety during the information search
process de-motivates students by prolonging their search, thereby impeding the development of
their information literacy skills. Some other symptoms of anxiety during information seeking in
libraries which have been reported by previous studies are giving up the library research before
reaching the goals (Jiao & Onwuegbuzie, 2003), avoiding or delaying starting or completing
assignments that involving the library (Lee, 2011), and harming students' cognitive-effective
abilities (Kohrman, 2003). Library anxiety has also been reported to limit the mental and
cognitive abilities of students when faced with stressful situations or experiences (Kohrman,
2003). Moreover, library anxiety has been reported to have debilitating effects on students’
ability to complete assignments or develop proper information literacy skills (Lee, 2011).

Finally, Onwuegbuzie, Jiao & Bostick (2004) listed some other negative effects of library
anxiety including; misinterpreting directions, refraining from asking for help, giving up,
information seeking quickly, and lack of confidence in library use and information seeking
process. They reported that students with library anxiety usually undergo either emotional or
physical discomfort when faced with any library or library-related task.

Measurement of Library Anxiety

Many studies have investigated library anxiety (Abusin & Zainab, 2010); McPherson, 2015;
Jiao & Onwuegbuzie, 1995; Sinnasamy, Harun, & Karim, 2015). However, it was Bostick
(1992) who developed an instrument comprising statements denoting different library barriers to
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measure library anxiety. Bostick (1992) categorised those factors in terms of staff barriers,
affective barriers, mechanical barriers, library comfort barriers and library knowledge barriers.

The first set of barriers resulting in library anxiety that research indicates is related to library
staff, In this set of barriers, students see the library as a terrifying place where the library staff is
ilitempered and annoying and the students feel forced or uncomfortable while entering the
library as a depressing space. This prevents students from staying for a longer period and the
students did not receive assistance at the time needed by library staff.

The second barrier research found concerning library anxiety is categorized as affective barriers
which denote students being shy. Several students verified that they felt ashamed and conscious
while asking for help regarding the library; therefore, the students preferred not to ask the staff
because they were ashamed of their inadequate knowledge of the library (Sinnasamy, Harun, &
Karim, 2015). This is confirmed in Abusin and Zainab's (2010) study which argued that the
students felt shy while approaching the staff due to their insufficient knowledge regarding the

library.

The technological or mechanical barrier is the third component which causes students' library
anxiety (Bostick, 1992). In this set of barriers, the students perceived that the equipment or the
technology available in the library is not approachable, or in other words, they are incapable of
operating the devices in the library such as computers, printers, photocopiers and so on (Caelie,
2007). In regards to technical barriers, in their study, Abusin & Zainab (2010) discovered a few
features such as students' anxious feelings while using computers and their lack of computer
skills which were the main contributors to library anxiety. On the other hand, Lu and Adkins
(2012) did not consider technological barriers a serious cause of library anxiety for graduate
students, especially international students, who have acquainted themselves previously with
equipment like printers, copiers and so on. However, they argued that these technological
barriers could still be problematic issues for new international students.

Lack of information or knowledge of the library is the fourth factor identified as one of the
causes of library anxiety in students while using the library. Students felt uncomfortable because
they lacked knowledge about the library. Students' insufficient knowledge and information
about the library where items are located, made them feel insecure (McPherson (2015).
Similarly, Erfanmanesh (2011) stated that the cause of library anxiety in students are, for
example, low library literacy skills and lack of access to resources. Furthermore, other causes of
students’ anxieties in the library setting are when there is no significant purpose of what to do in
the library, or where to look for items in the library (Carlile, 2007).

Comfort is another element that determines library anxiety in students. The students believe that
the sentiment of being comfortable in the library is relevant to what extent the library is a secure
environment (Carlile, 2007). In the same vein, comfort with the library and how the library
atmosphere is welcoming are important in determining the anxiety of students in the library
(Sinnasany, Harun & Karim, 2016).

Library Anxiety and Undergraduates
Several stu.dies have been conducted by different people and organisations on the influence of
library anxiety on library use both within and outside Nigeria. Abusin and Zainab (2010) study
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explored library anxiety among 51 students from the Sudan University of Science and
TCC}}HOIOSY_USI_HE; the diary method for data collection. A convenient sample was selected due to
the time lmptahon and the researcher’s accessibility to the population. The finding indicated that
library anxiety among Sudanese university students is manifested in five dimensions, namely;
(a) negative perceptions towards the library environment, (b) negative perceptions towards peer
studgnts, (c) negative perceptions towards library staff, (d) negative perceptions towards library
services, and (e) psychological barriers. The analysis revealed that 88.2 per cent, (45 out of 51)
of participants expressed feelings of fear and anxiety when they were using the academic library
to write their research paper. The study also revealed that 45 per cent (23 out of 51) of the
students expressed library avoidance behaviours toward the use of the library.

Anwar; Al
undergrad
Library
1992, w
for a ¢
numbe

-kandari and Al-qallaf (2004) carried out a study to measure library anxiety among
uate biological science students of Kuwait University. A modified version of the
Anxiety Scale (LAS) consisting of 34 statements, originally developed by Bostick in
as administered to 145 undergraduate biological sciences students to test its suitability
ulturally different population. Factor analysis was used to determine the appropriate
er of factors and statement groupings in each of these factors. It was found that the factor
groupings of the study vary considerably from those of Bostick’s suggesting that the LAS, in its
present form (as at the time of his study) was designed using American students and is not
suitable for the different cultural groups. The findings of the study suggested that gender and
school library users do not have any significant relationship with library anxiety in the Kuwaiti

population. The language of instruction in school library use does affect one of the four factors
of library anxiety.

Anjaline and Saravanan (2017) carried out a study to analyse the perceived library anxiety of
undergraduate students. The survey was conducted among 200 undergraduate students from
Arts and Science colleges using an adapted version of the library anxiety scale (LAS). The study
revealed that the perceived library anxiety among undergraduate students is more. The study
also revealed that undergraduate students differ significantly in library anxiety based on gender,
previous experiences in the library and computer literacy and they do not differ significantly
based on discipline.

Abdullah; Hashmatuallah and Hazrat Usman (2017) examined library anxiety levels among 146
students of University Technology Mara (UTM), Afghanistan. The study investigated the
relationship between students' library anxiety with constructs such as age, gender, the highest
qualification, the frequency of library visits, CGPA, and the field of study. The finding revealed
that there is an existence of a moderate level of library anxiety among UTM students. This
indicated that the students feel moderate or normal library anxiety in terms of six library
barriers. However, specifically, the study showed that resource barriers and technological
barriers rated a little higher than other barriers, while affective and comfort barriers were
identified as the lowest factors of library anxiety. Additionally, the results showed that there was
no significant difference in library anxiety among UTM students in terms of gender, level of
education, mode of study, age and CGPA scores.

Undergraduates and Library Use . '
In a recent study, Lateef and Ozunuwe (2019) investigated the causes of library anxiety among
first-year students of Crawford University, Igbesa, Ogun State by using a cross-section survey
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d;sign involving all 368 first-year students in the seventeen departments in the university.
Findings revealed that disturbance and noise inside the library, lack of library awareness, poor
arrangement of the library, lack of cleanliness, library staff irritability, inability to borrow books
out of the library, and slow internet service among others are the major barriers that cause
!1brary anxiety among first-year students of the university. The scholars recommended
improvement in internet facility, and beautification of the library and its environment to reduce
library anxiety experienced by the first-year undergraduates.

A study by Odu & Edam-Agbor (2018) investigated library use instruction programmes and
how it influences the pattern of utilization of library resources and services at the University of
Calabar, Nigeria. The population of the study comprised undergraduate library users at the
University of Calabar. An accidental sampling technique was used to select 320 respondents
who constituted the sample of the study. The study found that the perception of the library use
instruction programmes by undergraduates at the University of Calabar promotes a high level of
patronage of the library. The study recommended that instructional programmes should run for
both the first and second semesters and that there should be an independent course in the general
studies programmes of the university to prepare the users for effective use of the library.

Mukesh and Anjan (2013) investigated the use of library resources, user satisfaction with library
resources and services and information-seeking behaviour of the students and research scholars
of Tezpur University, India. The population of the study consists of bachelor's degree students,
master's degree students and research scholars of the university who visited the library
frequently. Library users were also interviewed and statistical methods were used to analyse the
data collected. The finding revealed that 63% of the students visit the library two or three times
a week and very few students visit the library occasionally, while 82% of respondents used
textbooks to meet their information needs, 79% of respondents access online journals and 75%
of respondents read a newspaper.

Nina (2008) studied students' use of library resources and self-efficacy among graduates of the
National College of Computer Science and Kathmandu University, Nepal. A survey research
design and questionnaire were used to collect data from 200 full-time students and 127 copies of
the questionnaire were returned and analysed. The finding revealed that students are most in
need of intervention as they often come to the college unprepared, the guidance in the use of
library resources and services is necessary to help students meet some of the information
requirements. It also found that library books, e-journals and the internet are the most popular
source of information for coursework and research. The study recommended that the library
should make it a point to give library orientation at the beginning of the academic year and to
create awareness among students about the availability and services, thereby showing them the
benefit,jthey could derive from using those resources and services.

Methodology

Research Design

This study adopted the descriptive survey research design to collect data from the first-year
undergraduates of the selected universities to achieve the stated research objectives.
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Population of the study

'[I‘J};?V;:;l ;())(;_pzat!on of this study comprised 11,797 first-year undergraduates in Federal
o anzl' o gnl:ultu‘re (FUNNAB), Abcokuta; Olabisi Onabanjo University (OOU), Ago-
ki univers‘t‘coc. University, Ilishan, Remo iq 2019/2020 session. The rationale for choosing
s i loes is that they are .the oldest universities in terms of public, state and private
s in Ogun State. According to the data obtained from the registry of each institution,

had an estimated 4,013 first-year students, OOU had 5,524, and Babcock University
had 2,260 firstyear students in the 2019/2020 sessiorn.

Sample and Sampling Technique
A tota.l of 371 ﬁrst-year undergraduates were selected using probability proportionate to size
sampling technique from the three universities studied in Ogun State as follows: Federal

(l;r;i)versity of Agriculture (126), Olabisi Onabanjo University (173), and Babcock University

Data Collection Instrument

The data were col!ected through the use of a structured questionnaire containing questions
adapted from (Bostick, 1992; Murphy, Coover & Owen, 1989). The questionnaire was divided
into three sections parts: section A collects demographic data, Section B collects data on library
an).(letyz 'and S;ction C elicits data on library use among first-year students in selected
universities. This scale is designed to examine how strongly respondents agree or disagree with
statements on a five points scale. This helped to provide an ordinal measure of a participant’s
attitudes or evaluations (Finstad, 2010). The participants were asked to rate each statement from
strongly agree (5) to strongly disagree (1); as well as always (5) to never (1). The questions were
constructed using simple sentences appropriate for first-year students to ensure that the
respondents understand the questions to enable them to provide accurate responses.

To ensure the validity of the instrument that was used in this study, the questionnaire was
subjected to face validity by experts in library and information science and, psychologists at the
University of Ibadan and Tai Solarin University of Education. For this study also, reliability test
was carried out. Accordingly, the questionnaire went through a reliability test, and a test re-tests
reliability method of two-week intervals using Cronbach Alpha was adopted to determine the
overall reliability by administering the questionnaire among first-year undergraduates in Tai
Solarin University of Education, Jjagun Ijebu Ode, Ogun State which was not part of the
selected universities covered in this study. The correlation coefficient of 0.82 obtained shows
that the questionnaire was highly reliable as Marsh and Hocevar (1988) affirmed that a co-

efficient above
0.75 suggests the questionnaire was highly reliable and can be recommended for use.

Administration of the Questionnaire N .
A total of 371 copies of the questionnaire were administered and 309 copies were returned and

considered fit for analysis. This gave an 83% return rate. This number was eventually used for
data analysis. The research instrument was administered by the researchers to the respondents in
all three selected universities in Ogun State. The administration of the instrument took the

researchers' first three weeks in February 2019.
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